
FACEBOOK LIVE BEAUTY EXPERIENCE SCRIPT 

 

  
Packet Contents to Mail Participants 
- Beauty Book/Look Book 
- Miracle Set Sample (combo/oily or normal/dry) 
- Charcoal Mask Sample 
- Microdermabrasion Sample 
- Optional – Hydrogel Eye Patch Sample 
- Spectacular Sets Sheet 

 

Amy’s 3-Minute Explanation of Putting Together the Packets - https://youtu.be/9-kO9GaR60s 

 

Prep List  

➢ All the samples we sent to them, beauty book & closing sheet 
➢ All full-size products to show and use – Miracle Set 3D, Skinvigorate Brush, 

Microdermabrasion Set, Charcoal Mask & Mask Brush, Hydrogel Patches, MK 
Naturally Nourishing Oil (optional) 

➢ Wash Cloth to Remove Mask, Hand Towel 
➢ Optional: 1 product (no more than $15 retail) to raffle 

 

 

1. WELCOME 
Welcome & introduce yourself.  

➢ Let them know you will wait about a minute or two for people to jump on. 

https://youtu.be/9-kO9GaR60s


Explain how FB live works---they can only see you & you are the only one on 
video. Communication from your guests is via commenting in the comments.  

➢ There will be a delay in when you post your comment & when I see it so it 
may take a few minutes for me to respond to your comment. I want to 
encourage comments as that helps me to know when to move onto the next 
product.   

➢ Introduce yourself (SHORT I-Story—if they aren’t current clients)  

**Explain Hostess plan IF there is a Hostess & her guests—(I don’t do this if    

             I am the Hostess & they know me) 

➢ I’m excited to share these products with you tonight. You are going to learn 
about the products as you try them,  hear a little about Mary Kay the company 
& lastly, you will hear about the special bonus you will receive for jumping on 
tonight, & I will share how you can purchase any of the products you love or how 
you can get them for free! 

➢ After we finish, I will send/post a short google doc for you to fill out to tell me 
what you thought about the products & the format. 

 

OPTIONAL: RAFFLE 

➢ Pick a product (no more than $15 retail) to raffle off. 

You get one entry for every comment/question you ask! 
 
 

2. MK PRODUCT BACKGROUND 
FIRST, I want to tell you about the products you are about to use:  

• Hypoallergenic, suitable for sensitive skin, created by dermatologists and scientists 

• Mary Kay is one of the only skin care companies that manufactures all of their 
products right here in the US. So we control the ideas & science, clinical studies 
and creation of the products. This means we pay a lot less than other companies 
for high end premium grade skin and make up products because we have removed 
the middle man.  

• Mary Kay is also cruelty free – we do not test on any animals 

• Mary Kay is committed to being a green company. Mary Kay has a zero landfill 
policy at the corporate headquarters & manufacturing plant.  

• We follow the EU guidelines for skin care---they ban over 1300 ingredients for 
skin care products---the FDA bans only 11 of them.  

• 100% satisfaction guarantee (if you purchase something and aren't 100% satisfied, 

we'll replace it with something else at no cost to you or me) 

• Top 5 global beauty brand, in 38 countries, #1 skincare and color cosmetics direct 

selling company 



 

3. TIMEWISE 3D PRODUCT KNOWLEDGE 
Called the TimeWise Miracle Set 3D because we want you to use your 'time wisely'—it’s a 
3-dimensional approach to anti-aging skin care. Mary Kay spent 5 years in creating this 
product.  

• Should take 90 seconds or less morning and night 

• Includes cleanser, eye cream, and day and night cream 

• It's our basic anti-aging line 

• We start losing collagen in our face at the age of 18 

 

*Question: What percentage of how we age do you think comes from the natural aging 

process? (Another way to phrase: What percentage of how we age comes from just 

getting older?) 

 

• 20% of how we age comes from the natural aging process 

• That means that 80% of how we look when we're 80 comes from things we can be 
doing now! 

• Those factors are diet, exercise, sleep, sun exposure, air pollution, etc. 
 

There are THREE key ingredients in this new skin care set: I want to tell you about them 

because I believe that the current consumer wants to know more about what ingredients are 

in their products and why they work.  

 

#1 is encapsulated resveratrol (res-vair-ah-trol).  

This is found in Japanese knotweed which contains the highest number of antioxidants 

found in nature in one plant. Encapsulated resveratrol is made by plants to help protect 

them from free radical damage. 

➢ Resveratrol is basically a band aid for your skin. It protects your skin from free radical damage.  

➢ Free radicals are things floating around missing an electron and what they are doing is looking for an 

extra electron. They land on your face and they think oh you have an extra electron this healthy 

molecule let me eat it—they take it away and leave a free radical on your face—which basically causes 

aging. When you put antioxidants, like encapsulated resveratrol—which is found in the surface of 

grapes, blueberries healthy fruits & you put it on the face it has extra electrons to give to these bad 

free radicals floating around so it protects your skin from the damage that you are going to get from 

the free radicals. Band-aid for now but also over time it is protecting you from any future damage.  

➢ People take pills to internally help them combat the effects of free radicals so why 

wouldn't you put that on your face? 



#2 is Vitamin B3 which is a skin brightening superpower 

#3 is an age defying peptide which is made up of a few different amino acids—add 

supplements to your skin & helps to rebuild the collagen in your skin.  

3D set stands for Defends, Delays, and Delivers 

• Defends against those free radical damage 

• Delays signs of aging  

• Delivers results in 4 weeks...that's 1 month! No other MK skincare set can claim that 

within one month you'll see results (not many skin care lines that have clinical 

studies that can claim results in 4 weeks)  

-Share your results from using the skincare. You can also look online to find stats 

about the clinical study done to share. 

 

Okay, let's try the products now!



 

4. TRYING THE PRODUCTS PART 1 
 

CLEANSER: (show the full-size product & also the page where their sampler is for the cleanser) 

• We have 2 different formulas of our skincare: 1 for normal/dry skin and 1 
for oily/combo so the products are specifically tailored to your skin type. 

• Cleanser: four things at once: cleanses your skin of dirt, debris & 
make up, exfoliates dead skin cells then it releases a toner—toning & 
tightening your pores, last thing it does is release the super power 
Vitamin B3 to brighten the skin. 

• First we're going to start with the cleanser. (show them where they can find 
the sampler in their sampler set) Go ahead and put about a dime sized 
amount on your fingers and start washing your face like you normally 
would. 

• Show the Skinvigorate Brush and mention that they can use this to wash 
their face, too. I use the brush to wash my face during the live video to 
show them. Brush gets their skin 85% more clean than their hands 

• You'll feel little beads, these are biodegradable; they start to dissolve the 
minute you start washing your face. They aren't plastic and don't hurt 
the environment or your face 

• Please comment when you are all done washing your face…how does 
your face feel?  
 

MICRODERMABRASION (show the full-size product & also the page where their sampler is 
located) 

• Next, we're going to do microdermabrasion. After a cleanser, but before 
you do anything else is the time to exfoliate or use masks. 

***WARNING – If you have very sensitive skin, you may want to use this only on a very small 
area of skin before you spread it all over your face!   

• Show the actual Microdermabrasion set and explain that it has 2 steps: 
the exfoliator (called Refine) and the serum (called the Pore Minimizer) 

• Microdermabrasion is an intense physical exfoliation that really makes 
an immediate difference. There are little beads which are actually 
aluminum oxide crystals (same you would receive at a dermatologist’s 
office) The beads are taking off the top layer of dead skin cells on your face 
which helps to improve the texture of your skin. At a dermatologist 
office sometimes, this could be more of a harsh treatment however our 
crystals are super, fine and still a deep exfoliator—so the next-level 
soft, refined & radiant skin at home! And at a dermatologist’s office this 
treatment could be upwards of $200.  

• First step (show them the sample version they have) it’s the Refine you'll 
put on your fingertips and rub in small circles all around your face (get 
your fingers wet first)  



• I like doing this in the shower because the steam helps to open up your 
pours more & it’s easier to rinse off.  

• When you're done with that, go ahead and rinse it off with either the 
water or your washcloth.  

• Please comment when you are all done --- How does your skin feel---
baby soft, right?  

• The next step is the Pore Minimizer-- it's crucial that when you exfoliate 
that you have something to put on right after to now close up your 
pores. The Refine step just opened your pores to clean them out and 
now we need to close them. 

• Put the pore minimizer all over your face and we're going to let that sink 
into your skin. 

• The pore minimizer plumps up your pores to make them appear smaller. 

• The pore minimizer is actually a product that is gentle enough that 
you can use every day (morning & night). If your someone who has 
larger pores.  

 

OPTIONAL HYDROGEL EYE PATCHES: 

• Instantly reviving, shimmery pink gels deliver a refreshing burst of hydration to tired eyes.  

• Helps with the look of puffiness and dullness 

• You’ll see benefits by using these for just 20 minutes, twice a week 
 

CHARCOAL MASK 

• The activated charcoal draws everything out of your pores 3 layers 
deep!   

• You’ll see every pore on your face as it dries, you can see it working!!   

• The honeysuckle in it helps kill bacteria, the navy bean helps to even 
out the skin tone, & it’s like aroma therapy as you use it.   

• It has spearmint, eucalyptus, & rosemary extracts - so take a deep 
breath in as you apply it to your face, & it opens up your senses!!  

• Go ahead and apply it all over your face, leaving circles around your eyes 
and lips.  Apply it quickly because it dries fast, and apply it liberally.  

 

5. MARKETING PORTION (You chose which pieces you want to share) 

 While the Charcoal mask is working its magic, I'm going to take the next few 

minutes to tell you a little about Mary Kay. I want you to know who and what 

you're supporting when you choose to wash your face with Mary Kay. 

• First thing I want you to know is that Mary Kay was a real person! 



• She worked in corporate America as a single mom and kept getting 
passed up for promotions. She was so fed up that she quit and took an 
early retirement in her 40's. 

• She started writing about a book about how companies should treat 
women and then realized she had a business plan. Then she decided that 
makeup and skincare would be her vehicle. 

• She picked makeup and skin care because it makes women feel beautiful 
and more confident and when you improve a woman's confidence, 
everything is improved. 

• The Mary Kay Foundation gives 97% of every dollar donated to end all 
cancers that affect women and end domestic violence. 

• We also have an environmental campaign called 'Pink Doing Green' that 
plants trees around the world- we've planted over 1 million trees 
worldwide! 

 
 
Next thing I love telling people is about how Mary Kay loves to recognize and 

praise people to success. 

• She believed in Cinderella prizes because she knew if she gave a woman 

money, we'd spend it on our families; we'd buy groceries or pay off debt. 

We wouldn't spend it on us! 

• Every few months that we work our businesses at a certain level, we get 

prizes! 

• Some of my favorite prizes include:    

• OR a prize that I'm working on right now is                                          . 

• You can also earn diamond rings, luxury travel and more! 
 
I'm sure you've all heard about the Pink Cadillacs- they do exist! LOL. But there 

are also other cars you can earn in addition to the Cadillac. 

• You can earn a Chevy Malibu, a Chevy Equinox, or the Pink Cadillac! 

• When you choose the car, MK pays 80% of your insurance and you have 

no car payments 

• -If you decide you don't need the car, you can take a cash compensation 

instead! 

 

I love talking about the personal growth and self confidence that comes from 

having your own Mary Kay business. 

• Mary Kay is a collaborative environment, not competitive. 

• Everyone you meet truly wants to get to know you and help you succeed. 

• Personal Anecdote of how you've seen growth in yourself because of MK. 
 



-In Mary Kay we make a 50% commission on anything we sell.  It doesn't matter how 

long you've been in the company, how much you're selling, or what level of 

leadership you are. 

• You also get a 50% discount on your own products! 

• This is the highest commission in all of direct selling! 

• The extra money you make in MK could help in so many different ways: it 
could help go towards paying off debt, or car payments, or maybe it can 
pay for an experience you've always wanted like maybe skydiving or 
traveling to another country. 

The last thing I want to tell you about before we move on is that there is a 
leadership side to Mary Kay. 

• When you start your business, you're immediately eligible to not only get 

your 50% commission, but you can also start team building and earning 

commission and bonuses from team building! 

• We get paid directly from MK corporate when we add team members—

it’s Mary Kay's  way of saying 'thanks so much for bringing her into MK, 

"Here is some money to help coach, teach,  & train her & recognize you!" 

• You can promote yourself in leadership as fast or as slow as you want to or 

not at all! There's never any pressure, but it's great that it's available and 

achievable right away! 

• The two highest levels of leadership in Mary Kay are called Sales Director 
and National Sales Director. At those levels you get higher commission, 
more luxury travel and prize options, and have a great impact and 
influence in the Mary Kay world. 

• Comment below---anything you have heard about Mary Kay you didn’t know? 
 

 

6. TRYING THE PRODUCTS PART 2 

• Now we're going to move on to our next skin care step! 

• If they did the facial peel/Charcoal mask, tell them to splash their face with 
water and take it off with their washcloth. 
 

Charcoal mask questions: Do you see where it stayed dark gray on your face? That’s where the 
mask pulled out impurities on your face!! Do you see all of your pores? 

 

EYE CREAM 
• The next step is our eye cream. I want you to use your ring finger when we 

apply this. 

• The ring finger is the cleanest and weakest of our fingers so you always 
want to use it. 



• You also want to make sure to DAB your product on, not swipe. When you 
swipe underneath your eyes, you're stretching your skin and creating 
more lines and wrinkles- not good! 

• Use a pea sized amount on your finger, rub them together and then dab 
all over and under your eye- even up underneath the eyebrow; that's 
where we sag first. 

• This eye cream is quick absorbing formula and also has an algae extract 
which is good for delicate skin & helping your skin look youthful! This eye 
cream helps to moisturizer the eye area for 12 hours and helps to prevent 
signs of aging. 

NIGHT MOISTURIZER 

• Our last step is our moisturizer. It is formulated for your skin type.  

• Our skin renews itself at night while we sleep. This night cream (like the 
other pieces) includes the 3D formula. One of its ingredients is Japanese 
apricot which rebuilds the natural collagen in your skin. The 3D night 
cream hydrates you for 12 hours and the day cream also hydrates for 12 
hours.  

• OPTIONAL: MK Naturally Nourishing Oil mixed with it! 

• So, go ahead and put a chickpea sized amount on your fingertips. Then rub 
your fingertips together and put it on going in an upward motion. We 
don't want to pull down with something that hopefully is going to make it 
stay there. 

• Also, make sure to go up on your neck as well- it's one of the first places we 
show signs of aging. 

 

7. CLOSING 

• Okay, we're almost done. After this video I'm going to post a google form 

for you to fill out that asks you some questions about the products you 

tried and how your skin is feeling. By filling it out, you will receive any 1 

product we tried tonight for 50% off.  

• One of the questions you'll see is if you're willing to give us your opinion on 

the Mary Kay opportunity. That just means hearing more information 

about how we're structured, how we make money, and our culture and 

letting us ask you some questions. 

• Right now, I'm                                  (ex: earning my  first free car, promoting 

myself into leadership, earning a free cruise) and I get to ask 3 people 

each week to give  me their opinion and I'd love if some of those 3 would be 

some of you! 

• Last thing I want to do is tell you how you can get some products. There 



are 3 different ways you can take home some products. 

• The first way is to join my MK family and become a consultant! 

• It's $100 to start your Mary Kay business and the kit comes with the 

skincare you just tried, our Eye Makeup Remover, mascara, translucent 

powder, CC Creams, Satin Hands and so much more! It's worth over $360, 

but you can get it for $100!  

• What's so cool about getting the kit is that it's not a life- changing 

investment of income, but it's a kit that could change your life! It's a great 

deal that allows you to have amazing skin at half off, meet some great 

people, and potentially help your finances! 

• The second way you can take home products is for FREE! 

• If you'd be interested in hosting your own FB beauty experience you can 

get your products for FREE! 

• Explain your current hostess program-- When you gather 9 women 

together (here over FB live), you'll get $100 in free product! If you have at 

least 5 women, you'll get $35 free! 

• The third way to get products is by being my client! I love to give great deals 

to people who are in front of me; you can't find these online or on my 

website. They're only for you all! 

• Explain your set sheet.  

• Go through each set and explain what's in it. 

• Remind them that they can purchase anything on its own, it doesn't have 

to be in sets, but you do get better deals when you purchase in sets. 

8. SIGN OFF: 

-Ask if there are any more questions and remind them about the google form—

which you will post immediately.  

-Then end the FB Live and press 'Share.' 

 

STEP 8 : FOLLOW UP 
 

Even though they'll be filling out a google form, you could still schedule a time to 

call or message them directly on FB afterwards to follow up.  

 

Here are some questions I might ask them when you message/call them after: 
 

1. Thank them for being on. 

2. How is your skin feeling? 



3. What was your favorite product that you tried? 

4. What did you find the most interesting about what I said about the 
company? 

5. Was there anything that you loved that you wanted to purchase? 

6. Would you be interested in getting some of your products for free? 

-If they say yes, explain your hostess program and book a date for their party 

7. Like I said on the video, I'm                            (earning my  first free car, promoting 

myself into leadership, earning a free cruise) and I get to ask 3 women to give  

me their opinion on the leadership side of MK this week. I would love for you to 

be one of them, (name), because you're so (genuinely compliment her with 

adjectives and sentiments that also align with MK). Would you ever be willing to 

lend me 30 minutes of your time to watch a video and do a quick call with me 

and my director so we could ask you some questions? I'll even give you a (free 

product, gift card, etc) to thank you for helping me. 


